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This guide is meant to help businesses, which already use or consider to
purchase Teamgate as a CRM.

The guide covers basics of Teamgate features, key concepts, tips, tricks and
advices. Also, you will find here information about common tasks performed in
Teamgate - like using Talk features, running Reports or importing your data.

To learn more about extra features or find answers that you are looking for,
please see our “Support Section”.

www.teamgate.com
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Introduction

Please, welcome Your New Team Member — Teamgate CRM.
A CRM that Actually Works for Your Business.

Teamgate has started out as many
startups do these days. The most of
Teamgate’s Team is based in Lithuania,
where the product and company itself
was launched back in 2012. By raising a
“seed” rounds of funding, Teamgate has
built a healthy business with 20+
employees, an office in London, and
fast growing customer base all around
the world.

Teamgate is a cloud based Sales CRM
with easy-to-use interface, which aligns
you to get more Leads, track your sales
process, manage contacts and analyse
sales results without efforts.

The product is excellent for small and
mid-size businesses or teams which
focus on an easy start and do not fit
with complexity of the larger CRM tools
like Salesforce or Dynamics CRM.

www.teamgate.com
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“People don’t buy CRM, they buy better versions of their business.”
Teamgate wisdom.

\__/

www.teamgate.com
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Introduction

Key Concepts and Terms

If you're getting up to speed with Teamgate, it's helpful to learn some key concepts and terms.
They'll come up frequently as you interact with product, our documentation, and our service
professionals. It will help you to understand how Teamgate and its’ main components work.

Application

A collection of components
such as tabs, icon sections,
dashboards, and visual
pages. In other words,
application is an entire
system you work with.

SaaS

Software delivered not by
traditional means (such as
on disk) but in the cloud, as
a service. There is nothing
to download or install, it
updates automatically.

My Account

Each paid or trial
customer has its own
access to Teamgate
application by using
special URL address -
“Your Account.”

Subscription

Regular payment per

selected period of time for

using your Account.
Subscription fee is
calculated per active
amount of users.

User / License

User is a person who
has access to your
Teamgate account. One
user is equal to one
license.

Release

Teamgate releases
new features at least
once per month. You
can find release notes
in our “Support
Section” in our
application.

www.teamgate.com

Trial

It is an access to
your demo Account
for a limited time
period with an
unlimited amount of
users.

Teamgate

Meaning the name of
the cloud computing
CRM service and the
company name.
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Navigation

Desktop Navigation

Teamgate uses different icons and colours to indicate every single section in the application.

@ Leads Eﬂ

People and companies that
are potentially interested in
your products or services

e Deals 6

Sales opportunities related
to your contacts

Insights a

A complete list
of reports
related to your
goals and
sales efforts

Companies

List of companies
(accounts) you are
doing business with

Talk

Social tool for internal
organisational
communication

Organizer

Everything for
your time
management

www.teamgate.com

®

People

List of people
you are doing
business with

Files

All your files in one
place
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Navigation

Desktop Navigation

You will find “new” icon in each section to create new records such as Leads or Deals. Each section
has its own search tool and filter areas with different extra options, like maps or pipeline. Account
and profile settings can be found by clicking on the picture icon on the top right corner of the page.

New records Main sections

Search & Filters  Settings & Profile

NEW v Sales Pipeline: My Deals ~
DEMO REGISTRATION .. COLD COLLING WEBINAR
120,00 € 77 12000€ 180,00 €
Social marketing & Buzz Lamplus Deal Adgeli Deal
@ L, Tomorr...08:05  ««s 0 L Apr2s @ L Apris
- - -
! 1.600,00 €
Pro Package Tempphase Deal Tempphase Deal
B 4 creste event ®  apris @ « apris
- - -

www.teamgate.com
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Q = ' ¢ ~ Yo

TESTING ... CLOSURE
300,00 € T 000€
1.600,00 €
Lamplus Deal Tempphase Deal
@ L Apr2s /;ﬁ L Aprid
o P

Tempphase Deal

@ L Aprid
-
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Navigation
Logging in

Simply access Teamgate from anywhere in the world using any device - all you need is an
Internet connection. To sign in, visit teamgate.com and click “SIGN IN” button at the top right
corner of the page. Enter the credentials and click “Sign In.”

Sign In

teamgate HOME  PRICING  CONTACTS  SIGA IN

”9 TAKE CONTROL OF YOUR SALES PIPELINE

. W amgate You"ll always have a good overview of your sales pipeline.

www.teamgate.com
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Navigation

My Profile

At the top of Teamgate page, click your name icon. From the menu under your name, select
“My Profile.” You can set your personal information, change your password, add notifications
or set personal preferences in your profile settings.

My Profile

teamgatef]

My profile MA Marijus Andrijauskas

M A Profile Preferences Notifications Integrations Teamgate Ltd

Primary section ~
! (&) Settings

# Change photo Deals X v

s ) :
| ® ) My profile
_/

Language

./-‘—\“.
English X v '.\?/,' Support

RN

(&) FAQ.
Time zone =/
America/Costa Rica (UTC-06:00) X v N

(&) Blog

\__/ -
Locale

LOG-OUT >

English (United States) X v

www.teamgate.com
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Navigation

Settings

“Settings” is a place to manage your Account preferences, profile, custom fields and
status, tags and much more. You can set up your integrations and manage your user
roles, permissions and users as well.

teamgatef)

B PREFERENCES

& USERS

» Users Management
» Permissions & Roles
» Manage Groups

» Login history
& CUSTOMIZATION

» Client Types
» Industries

» Lead Sources
» Tags

» Custom fields

» whatsUpSettings

LandA adtnbiin

Users Management

John Smith A E
Alisa Parker 1
Amanda Jacksc A Ema
Add another

Marketing spe¢

Admin

Admin

<>

A
w

Manage roles and permissions

www.teamgate.com

Settings

Close

MA Marijus Andrijauskas

Teamgate Ltd
:'/--;\‘.

( | Settings
.\?/. Settings
2

| ® ) My profile
\_/

4/‘_\\|
(? ) Support
N

e
l.\‘?‘/,l FA.Q.

I
(&) Blog
\__/ <

LOG-OUT >
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Navigation

Demo Data

When You start the Trial version of Teamgate, application gives you an option to upload demo data. It
is made for your convenience, so that in short period of 15 days, you can experience all that
Teamgate has to offer. There is no need to fill in huge amount of data, simply use pre-made materials.
At any point of trial period, you can delete demo data and start entering your own information, or
upload it from your own database.

Load and remove demo data

teamgatef] e
L
_ ) Ma Marijus
» Tag  AssignOwner  Send aMessage v} All Companies Y
Company Contacts

DEV synergycloud

PLI Pilno Leado Imone testuotojas, Pilnas Leadas =
(&) Settings

Non Customer v @ Prospect v
e \ ]
( ® ) My profile
N 5
EBpoxum
I
Non Customer v Non Prospect v

Imone konvertavimui testavimas, Leadas konertavimui

Non Customer v @ Lost Prospect v

r/>_\\|
(¥ ) Load demo data
Ny

mmmmmm

www.teamgate.com
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Navigation
Goals

In order to get the most out of Insights and Reports, you can set up Activity and Sales Goals for your
team. This will allow you to track how you and your team members perform toward the set up goals.

Visible Goals and Activity Indicators not only boost motivation of the team, but also allow each team

member to evaluate themselves individually.

In order to set Activity and Sales Goals, go to Insights and choose Goals on your left hand side from the
side bar.

Select your goal type Set goals Set goal owner Set goal period

teamgatef)

Ll Sales Activities Goals plan yolir company's sales and activity Goals by employee or period

Lul Sales Pipeline

Booking Goals Bales Goals Calling|Goals Connection Goals Meeting Schd. Goals Meeting Goals

L:nl Marketing
Last This

Deals
Lnl Saleg Results

@ set your Sales Gogls for employee per peripd selected o Lo
@ Dashboard

x

&% Goals

Booking Goals

2015 Jun € 5000

Sales Goals
2015 Jul

a
—h
~
o
=}
(=}

Calling Goals

dh
—h
~
o
=}
o

2015 Aug
Connection Goals

Meeting Schd.

[ o P Py

www.teamgate.com
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@ Leads

What is a Lead?

A Lead is a person, company or business opportunity that has not been confirmed and added to your Sales
Pipeline yet. Usually, leads come from personal networking, seminars, trade shows, purchased contact lists,
ads and other channels.

When lead fits within your requirements and becomes qualified, it will be converted to a contact and to a deal.
A list of your Leads can be found by clicking on the (icon) in the main menu at the top of the application.

teamgated ®

. .
m IMPORT All Leads v
Lead

Lead status Activity

@ Christian Laclair o UAB Golf Development
@D New

a Morgan Chamberlin oirector, east Island
@ Working
Log this Call
!@ Raymond Powell sales manager, Baltic Post UAB B New Appointment
@ Working v Add a Task

Picture / Country

@ Antonette Coppage Marceting Executive, Interlux UAB

Convert Lead

Unqualified v

ﬁ\ Kenneth Walker consultant, Columbus Lietuva

Massive actions

Bonnie S. McCracken Travel manager, Kiveda UAB

New

www.teamgate.com 13
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@ Leads

Importing Leads

You can import new leads directly in Leads section. To import leads, simply press “Import”
button and follow instructions. Leads can be imported from CSV or XLSX file.

Teamgate also supports importing from third party applications like Google, LinkedIn or Mac
Contacts.

Import leads

00 companyname.teamgate.com

teamgatef)

IMPORT ) All Leads v Q = 90 Yo

Lead Contacts Convert Source Owner  Activity Action Convert

@ Christian Laclair oirector, UAB Golf Development . )
£ 8% Y
> =S

New v =~

a Morgan Chamberlin oirector, East istand

8,7% §3
@ Working v = -

( Logthiscall )

\- J

) Raymond Powell sates manager, Baltic Post UAB
@ y 1,7% @
@ Working o
Antonette Coppage Marceting Executive, Interlux UAB . N
@ ppag ing - o

Unqualified v L

,ﬂ Vannmath \Wallbaw - o mo o v

www.teamgate.com
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@ Leads

Adding a Lead

You can add a new Lead manually by pressing “New” in Leads section and filling in fields
with required information. Keep in mind, intelligent software will warn you immediately, if data
you entered already exists, so you are protected from duplicate records.

O O companyname.teamgate.com

© CREATE NEW LEAD Cancel

Important? Work

Work

New

Unspecified v Country

15
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@ Leads

Converting Leads

When a Lead is qualified and ready, you can convert it to a Deal with associated contact to
it. Converted all Lead’s history will be transferred as well.

To convert a Lead, you have several options on how to
do it just by single click:

 Convert the Lead to a Company and/or Person,

without any action. This option means you transfer Are your sure want to

your Lead with all its information included into a convert Mindaugas Glinskas? Cancel
Contact. And since there are no actions planned yet,

you can start planning your activity later. et fonmation il b wransferad. fou hour oty comvert lead 5

qualified.

Optionally, you can also create a deal and a task for each converted lead.

 Convert the Lead to a Company and/or Person
with action planned. To convert a Lead, you can
select the checkbox to add an optional action like
task, call or other reminder due date. The new task
will appear in Contact's card, in list and in your
calendar.

Create a deal for this converted lead

UAB Golf Development Deal

Create a activity for each converted lead

Task v Activity title due 20150814 at  09:00 v

 Convert a Lead to a Company and/or Person and R Drop-down
create new Deal for this Lead. This option will
create a new Deal for your converted Lead. You can
add a name, Sales Pipeline and stage for this deal.
The associated Contact will be seen as “Prospect” on
the list.
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@ Leads

Other lovely details

Benefit for business which do export (Flags)

Companies that operate with clients from different countries will find this additional feature
very helpful. There is no need to enter your Lead’s card to figure out its country of origin, its
flag is located next to the name of a Lead, so you can great it in its mother tongue!

Source & Conversion Likelihood

The source column is created for your benefit. You can assign where the Lead particularly
came from, for example: trade show, networking event, online registration etc. We constantly
strive to provide you with more advanced forecasting. Thus, based on a source of the Lead
and past interactions with it, software will calculate a likelihood of that Lead converting into a
Deal in “Convert %" column.

Manage a Lead

Manage and customise your Leads the way you manage your business. Select Status for
your Lead: New or Unqualified or add any status you usually use for your Leads nurturing.
All unqualified Leads can be recycled and processed again. Add a Tag to your lead to
remember where the Lead came from or note other specific information. An option of the
“Quick saving” allows you to quickly save & add new Leads.

17
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@ Leads

Why is it important to manage your Leads?

Leads qualification is the very first step towards the final sale. After receiving a Lead you
enter it as a Lead and start processing its potential. After nurturing, you decide to convert it
into a Contact. If the Lead is not qualified, you can “unqualify" it and the Lead will disappear

from your active Leads list. Unqualified Leads can be recycled and processed again at any
time later.

“Lead management allows to keep your database organized and clear
from useless contacts and prevents the mess in your contacts lists.”

.~

Teamgate wisdom.

18
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a Organiser

Organise Your Day Efficiently

Adding activities to Deals allows you to track actions taken within particular Lead, Contact or
Deal and highlight what else needs to be done next.

Create your own activity type, see it all in your calendar, track plan your day and receive
reminders and notifications of delayed tasks.

Manage your activity types in “Settings”

New Activity Cancel

®
CALL

DUE DATE

RELATED TO &= UAB Vienivartai Deal € 175 (Meeting)

OWNER Andrej Jegorov

REMINDERS SMS

E-mail
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a Organiser

Log a call

Log a call to identify whether a Call was successful or not and see the outcomes in analytics.
Analytics section will also highlight the records that have not been processed yet, so you can

plan your actions immediately.

Click on phone number and “Log a call”

teamgatel ® .
CED (-
Lead

@ Minda ugas Glinskas Director, UAB Golf Development

New v

Q Audroné Baranauskiené Dpirector, East Island

@® Wworking v

‘@ Gintaras Motiejﬂnas Sales manager, Baltic Post UAB

@® Wworking v

@ Rima ivirbliené Marceting Executive, Interlux UAB

Unqualified v

Al|l Leads v

Contacts Convert Source

. +370 600 12345

Log a call

Plan a call

Log a Call

Call via Skype

Owner

b4

¢

)

Advisor 1 n

a = 0 Y

Activity Action Convert

. Tomorrow 08:05

. July22,08:30

20
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a Organiser

Set an appointment

Invite your team members and related Contacts to a meeting. Set the title, location, time
and length, add reminders. All new Appointments can be seen on your calendar or in
the Contact card, if it is related to it. Reminders and daily schedule will be received by
email or by text.

Invite your team or related contacts

New Appointment

TITLE ntitled event Marijus Andrjjauskas

Direktorius
WHERE Enter a location
Adolis Janciguskas
% Pardavimy vRdybininkas

START 9/14/15

-‘9' Ksystof Gulbjnovi¢
¥ Marketingo dpecialistas
[ ]

DESCRIPTION nter a description ADD ATTENDEES AND RESURCES

PRIVATE EVENT - e Pardavimas nr.: 005724
€50.00 (lvykes susitikimas)

ADD REMINDER

ALL DAY

ADD DEAL
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Deals

What is a Deal?

A Deal is an entity by which the Journey is tracked through your Sales Pipeline. Each Deal is
assigned to its owner or a team. With flexible functions, you can easily filter and manage your
Deals or just drag & drop from one sales stage to another. You can see the delay date and if it
is likely to be closed. If you want to close the Deal, you can drag it to appearing win/lose line.

teamgate

D
D e a | Ca rd ?ZE()'YJ'(?€REGISTRATION

Closing date

Socialgarketing & Buzz

Activity

Multiprocess

Sales Pipeline: My Deals

COLD COLLING WEBINAR
120,00 € 180,00 €

Lamplus Deal Adgeli Deal

B« oaprs
=2

Tempphase Deal
Tempphase
® A

Apr 14
A o

Filtering

Standart Package

Volt-taxon
14

:‘ L Aprie
AN

www.teamgate.com 22
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Deals

Sales Pipeline

Sales pipeline displays all your Deals at each stage of the sale process. It also gives you a
clear view of your team performance, as well as highlights areas that need an extra push.

Also, you can manage more Pipelines at the same time.

teamgatef)

Just “Drag & Drop”

Advisor :

N

DEMO REGISTRATION
120,00 €

Social marketing & Buzz
Damdubity

P
@ &, Tomorr... 08:05
e

Pro Package

Xx-lab

P
p # Create Event

e

Pro Package

Yanwe

-
p # Create Event

COLD COLLING
120,00 €

Lamplus Deal
Lamplus

-~

22 days late to close the deal
20,00 €

Tempphase Deal

Tempphase

=

.
@ L Apri4
e

Standart Package

folt-taxon

P
p L Apri3
- i

Sales Pipeline: My Deals ~

WEBINAR
180,00 €

Adgeli Deal
Adgeli

.
g . Apri5

1.600,00 €
Tempphase Deal

Tempphase

.
@ L Apri4
-

Standart Package

Volt-taxon
/7 [

9 L Apri6
SR

Q

TESTING
300,00 €

Lamplus Deal

fE—
Tempphase Deal

Tempphase I

!

-
e L Apri4
e

N Rpr 14
e

Standart Package

.
@ L Apri3
e

2.000,00 €

= ' 9 ~ Yo
CLOSURE
0,00€

120,00 €
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Deals

Deals list

See all your deals in a “List View”, including won and lost Deals. You can plan massive

actions, navigate, sort and manage Deals here.

If you are missing some important information about your Deals, you can add some extra
fields. Plus, you can add as many sales processes with unlimited stages as you need.

Manage sales process on “settings”

teamgatef]

List view

Title

USA, Devan Dillard Two Men And A Truck

@__ﬁ

¥ Won

UK, Anke an % Lost

@— —(— Close

USA, Melissa still inter... The HIT Center

@__ﬁ

MyJobs.com.mm deal myJobs.com.mm

H—Q—@ )

Opportunities: All Deals

Value

€£60.00

£22.00

€£60.00

€440.00

v

Owner

®

Close date

01/10/2015

01/10/2015

31/10/2015

30/09/2015

Q m o Y

Upcoming

™ Today, 17:30

& Sep22,10:30

& Sep 21, 19:00

€. Sep 24, 10:30

24
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8 Contacts

People and Companies

You can find two contact sections in Teamgate: People and Companies. Each section holds
different type of Contacts, and both are related, too. “Companies” hold all business
information, like company name and all information about it. “People” hold individual
person’s information, relations, titles and much more.

It is quite easy to add new Company or Person. All you need to do is just to click “New”.
Make sure you are not duplicating a Contact, and, if you are, we show you that immediately.

New Companies People

teamgatef]
NEV - All Companies v Q = ©0Y
Company Contacts Owner Activity
(, +44 4
Motion Picture Solution... communications Director, Alastai... o
- ™ Sep 28, 15:00
B4 alastair.balmain@motionp
Non Customer v Non Prospect v : B
L +440113 200 5000
Resource Print Solutions sales & Marketing Director, Asif ... - s ‘ ; .
Last s b
B4 amc@resource-ps.co.uk
Non Customer v @® Prospect - e e
Non Prospect @
devere group spencer¢ @ Lost Prospect © \e.¥SX RS P
o)é &, Today, 14:30
Son Cantomaan - B4 sgoodwin244@gmail.com

25
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Q Contacts

Contact card
Each contact has its own Card, including everything related to it, together with notes, emails,

calls, and tasks, upcoming events, history and much more. When lead fits with your

requirements and becomes qualified, it can be converted to a Contact transferring everything
related to the Contact.

Contact details Activity and history feed Owner and collaborator

companyname.tpamgate.com

9,
teamgatef) Advisor © “
o o o © o
" Lrads
< |
. L. . (n} /@ Francisco Dickerson v
: Christian Laclair Ao O
4 Director, UAB Golf Development
@ Working v O @ 7 Q

214-789-4503 & Send TextMessage @ Add Appointment ese Add Activity &) Deals Details +

+370 600 12345
& Spalvoti piestukai 1000 vnt. 1110 Eur
komercinis pasidlymas

francisco.dickerson@t...

® & Spalvoti piedtukai 2, 500 vnt. 1110 Eur
3987 Norma Avenue, komercinis pasidlymas
Conroe, TX 77895
Upcoming
Total Deal Value 25,000 Eur
www.golfdevelopment.com ﬁ
& Tomorrow 15:30 1hr A
) e P
Technology Poduct Presentation Meeting '\?‘./] Lead Score
@)\ Michael Bullard ™ elizabeth Fall

26
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Q Contacts

Google Maps

Each contact that has an address appears on the Google Map. So you can see the real
picture of your customer’s map or Lead’s traffic direction. You can click on the icon in the
map and see the details of that Contact or you can go directly to the Contact card for more

information.

teamgatef]

Google Maps

4 N
. ey

Map Satellite

\
A\

North
Pacific
Ocean

_______

Greenland
3
' ]
@
&
Ay
WAL,
V'
United St » North
Atlantic
Ocean
Mexico
| J Venezuela
Colombia ; ) { |/
= kL =
el Brazil.
Peru k

Iceland

<»\‘ S 4
Finland
Sweden

, Russia
Norway /

United
K

24 Poland
wermany > Ukfaine;

: Kazakhstan
France~" o«

i Mongolia
Spain ltaly /0 - X
¢ Turkey Japan

China South Korea

% Afghanistan
F1rag  jran . &8
N W “Pakistan

[ Alqeng- Lbya Egypt s
. ¢
Mali | Niger S {_‘. ) Thailand

Sudan
;% Chad
" || Nigeria's " Ethiopia
AL y i
A B e v.ak.};do Zoomnennea
. \Tanzania > G PUSvEN
Anaola Ty it

North
Pacific
Ocean
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2
e

Insights

What is Insights?

Data driven intelligent reports provide sales managers with a real time image of their

business. By breaking down every single angle of the sales process, manager is able to
highlight that particular business areas that require the biggest attention.

Filter

What is our pipeline trajectory?

1,806 opportunities created in the period selecte

Report category

Report chart

Tags

Report data table

www.teamgate.com
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.'ﬁ Insights
Sales Funnel

It is a great way to visualise the process of Leads becoming Customers. Sales funnel
provides a clear view of sales opportunities available to your sales teams, including number
of prospects, total revenue which can be generated by every Deal, flow and win rates.

teamgatef] ® n
B <
il Sales Activities
Win Conversion Movement Pipeline today
Ll Sales Pipeline
R What is our win ratio? Mg #2 June 13, 2015 - September 10, 2015 ~
Pipeline Today 2
Pipeline History 16.88% Wwin conversion in the period selected
Forecast LEAD
13.13% » mmn
Sales Funnel 160 2
% v
Ll Marketing 86:55%
LEAD EVALUATING SR
il Sales Results 139 =20
56.83% ¥
@ Dashboard
PLANNING
127% » Ungalified: 1
o Goals 79
9873% V
ONLINE PRESENTATION
78 47.44% » Ungaified: 37
5256% V
EVALUATING
41 23% >  [EXEIEED
7561% ¥
CLOSURE
31 129% »
871% Vv
WON
27
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Wa
S« Insights
.P °
Forecasting

Sales forecasting means picturing a long-term and a short-term sales performance of
the company. It is based on success rate of a deal closure at the actual moment in addition
to its past sales data. Forecast can be compared to the Goal you set.

teamgate ® n

! Sales Activities

What is our sales forecast? B8 January 1, 2015 - December 31, 2015 ~
il Sales Pipeline

€12,946.42 pipeline amount in the selected period
Pipeline Today
25

Pipeline History W \Won sales
M Forecast based on pipeline
Forecast Ml Forecast by previous period
2ok MGoals
Sales Funnel ==
Ll Marketing
15k
Ll Sales Results
& Dashboard 10K
10,702.82 €
& Goals
5k

0 099
0 50 100 150

Days of the Year

® all All sales processes
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‘% Insights
Activity Goals

Stay on top of your activity indicators. Individual set up goals will help you to evaluate your
own performance and compare it with the performance of your colleagues. No more daily
encouragements from your manager. Boost your motivation and stay on top of you planned
duties.

teamgatef] ® MA
Ll Sales Activities
By Employee By Calis Connections By Meet Schd By Meetings
Activity Goals
ACHy Batns How are we performing versus activity goals? ~  £8 August1,2015- September 13,2015 ~
Ll Sales Pipeline 50% average team progress toward goals
Ll Marketing 52% progress toward goals
Ll Sales Results \ i} [
83% 61% 20% 44% 5% 6%
@ Dashboard Gintaré Pasaulyté
o Goals 292 of 350 85 of 140 8 of 40 80of18 150f316 18 of 316
L Calis ¥ Connections £2 Meetings Scheduled = Meetings &1 Accounts created & Contacts created

Simona Labanauskaite 60% 64% 31% . 39% b 95% 94%

Account Manager

166 of 275 64 of 100 80f26 70f18 300 0f 316 298 01316
L Calis & Connections 9 Meetings Scheduled = Meetings & Accounts created & Contacts created



http://www.teamgate.com
http://www.teamgate.com

"ﬁ Insights
Activity Goals

Activity reports are very much valued by the salespeople and executives. The ability to set

Goals for various sales activities and compare it with day-to-day performance allows
executives to constantly track performance of their teams. In addition, salespeople can

compare their activity with their Goals, too.

teamgatef]) ®
Ll Sales Activities
Activity Ratios Connection Ratios Meeting to Opps Ratios Meeting to Win Ratios
Activity Goals
Activty Ratios What is the efficiency of our calls? £ September 11,2014 - March 19, 2015 ~
Ll Sales Pipeline 10.4% average connection rate in period selected
900 20
Ll Marketing M Cails
W Calis
800 R 175
lul Sales Results |Calls: 17.6%|
7
% 15
@& Dashboard
600
125
o Goals
500
10
400
75
300
5
200
100 25
0
2014 Sep 2014 Oct 2014 Nov 2014 Dec 2015 Jan 2015 Feb 2015 Mar
Fitter by employees 4
Period Calls Connections Calls
2014 Sep 785 57 7.3%(13.8)
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Teamgate CRM - easy to use, hard to beat.

www.teamgate.com
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